FEMC June 2024.

Four Elms Medical Centre - June 2024
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Total number of calls to surgery:

500

4 -944 (1,444)
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Administrative Communications Issued (letters/emails):

7,560
J -850 (8,410)

Appointments - Total:

4,104

J -32 (4,136)
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Items issued via prescription:

4 -1,038 (1,252)

Text Messages Sent and Received:

. 7,129 (94.299%)
v J -821 (7,950)

Appointments - Seen:

Referrals Made:

Ol

Total digital requests submitted to practice:

e
X

Appointments - DNA:

552

J -35 (587)

1,441

T 917 (524)

431 (5.701%)

4 -29 (460)



